Positive Resource Center



The mission of Positive Resource Center is to assist people affected by or
at risk for HIV/AIDS through culturally appropriate counseling, education,

training and advocacy. As a result, our clients can make more informed
choices that maximize available benefits and employment opportunities.

Dear Friends:

This June, we mark thirty years since the Centers for Disease Control documented the first cases of AIDS. Three
decades ago, we couldn’t have imagined that we would ever reach a time of hope and opportunity in the AIDS
epidemic. But, as we look back and honor the many whom we have lost along the way, we at Positive Resource Center
are proud and humbled to stand with the many heroes who are committed to ensuring that all San Franciscans have

the resources they need to confront this epidemic and improve their circumstances.

Over the years, PRC has helped tens of thousands of people disabled by HIV or mental health issues to secure
disability benefits and employment opportunities, affording them life-sustaining income and healthcare coverage.
PRC’s 2010 Annual Report reflects the continuing impact our vital services have on our clients’ lives, the strength
and adaptability of our agency, and the unwavering support of our community.

Our many committed donors and volunteers make our services possible. Looking over the list of supporters from
just the last year, we see names of individuals and organizations that have been fighting the AIDS epidemic since the
beginning, alongside others who are newer to the fight but no less committed. We are grateful for every single one.

When faced with the financial challenges that recent years have brought to all AIDS service providers, we must
remember that we have faced greater struggles in the last thirty years and prevailed. Positive Resource Center
resolves to meet new challenges head-on and to be here for our community for as long as we are needed. Thank you
for helping us to ensure that we can be.

Sincerely,

s (.

Kent M. Roger, Esq.
Board President

Brett F. Andrews
Executive Director




Financial Position Year End 2010/2009

Statement of Financial Position

Statement of Activities

Assets 2009 2010 Revenue, Gains, and Other Support 2009 2010
Current Assets Grants and Contributions $ 376,089 324,612
Cash and Equivalents $ 428,644 318,046 Government Grants 1,679,925 1,629,120
Government Grants Receivable 250,339 329,605 Program Service Fees 430,156 529,821
Pledges and Grants Receivable 23,206 29,125 In-Kind Donations 179,915 -
Prepaid Expenses 14,430 40,951 Interest Income 4,388 3,185
Total Current Assets $ 716,619 $ 717,727 Other Income 55 -
. Total Revenue $ 2,670,528 $ 2,486,738
Property and Equipment — Net 1,977 $ 465
Other Assets Expenses
Deposits 25,592 25,592
Program 2,358,539 1,982,784
Total Assets $ 744,88 $ 743,784 o )
General and Administrative 350,967 281,718
N Fundraising 320,739 277,905
Liabilities and Net Assets
Total Expenses $3,030,245 $ 2,542,407
Current Liabilities
Accounts Payable 22,51 12,255 Change in Net Assets $(359,717) $ (55,669)
Accrued Expenses 49,261 49,426 )
Refundable Advances 394 65,750 Net Assets
Total Current Liabilities $ 72,166 $ 127,431
Beginning of year $ 1,031,739 $ 672,022
Net Assets End of year $ 672,022 $ 616,353
Unrestricted 625,098 580,978
Temporarily Restricted 46,924 35,375
Total Net Assets $ 672,022 $ 616,353
Total Liabilities and Net Assets $ 744,188 $ 743,784

2010 Revenues

Government Grants 65.6%
. Program Service Fees 21.3%
. Grants and Contributions 13.0%

[ in-Kind Donations/Interest/Other ~ 00.1%

2010 Expenses

B Program 78.0%
B General and Administrative 1%
Fundraising 10.9%




Benefits Counseling Program

hen clients seek PRC’s Benefits Counseling services, they are too disabled by

HIV or mental health issues to work. Without regular income, these individuals

struggle to make ends meet and maintain their housing, nutrition, and overall
health. Some have been applying for disability benefits unsuccessfully on their own for years
and many have become homeless.

Our staff attorneys and advocates provide free legal representation to help these disabled
individuals secure regular monthly income through disability benefits. Our attorneys represent
clients throughout the entire administrative process of obtaining Social Security benefits,
from gathering medical evidence for initial claims, to advocating on their behalf in front of
Administrative Law Judges, to filing appeals for denied claims. In addition to helping our
disabled clients secure income, the Benefits Counseling Program helps them access healthcare
coverage through Medi-Cal and Medicare, ensuring that they can manage their disabilities as
well as receive routine, preventive medical care. With the disability benefits PRC helps them
secure, our clients are finally able to find the stability necessary to maintain their health and
well-being and access basic resources like clothing, nutritious food, and housing.

PRC is also well known as a leader in the field of benefits advocacy, providing training to
service providers throughout California.

“The world of benefits is a maze that is next to impossible to navigate. I have
PRC to thank for seeing me through the fog to the light of day.”

—Benefits Counseling Program client

Employment Services Program

In 2010...

1 y 3 70 clients received legal representation
9 O (y success rate through PRC
(o] representation
3 5 3 notices of Social Security awards
3 3 O 454 in monthly benefits
y secured
4 259 ‘I 80 in retroactive
y ] benefits secured
1 O O O/ clients with income benefits also
O received Medi-Cal and/or Medicare

5 . San Francisco Department of Public Health’s
u return on investment in our service

uring these challenging economic times, with 26.5% of all disabled people

unemployed and leaving the workforce at three times the rate of the non-disabled

population, individuals with disabilities need up-to-date professional skills and
guidance from people who are knowledgeable about their unique vocational needs so they
can succeed in this difficult job market.

Positive Resource Center offers training in the latest technology and workplace issues. We
provide vocational counseling to help clients focus their career goals, and job placement
assistance to help disabled clients integrate back into competitive employment. Whether
clients have been out of work for many years or are recently unemployed, our highly trained
staff offers one-on-one job counseling, group workshops, and computer skills training tailored
to meet their needs wherever they are in the disability cycle. Even in a challenging job market,
our clients are able to ind work successfully. Most importantly, our disabled clients regularly
find jobs that pay a living wage and provide medical benefits, ensuring they can maintain or
improve their housing and health, and meet other basic needs.

“I felt received by PRC as a unique individual who had a place there. I could go
at my own pace, while reconstructing a future that was full of possibilities.”

— Employment Services Program client

In 2010...

6 2 O clients served
25%
O of clients were placed in jobs
2 O 2 9 per hour—average wage of
n client placed in long-term jobs

(San Francisco minimum wage
= $9.92/hour)

%
5 5 O of clients placed obtained positions

with benefits
3 3 O/ with two or more placements moved
O from part-time to full-time positions

(y
72 O remained employed after 180 days



2010 Donors

Vanguard

$100,000 +

Human Services Agency
of San Francisco

San Francisco Department
of Public Health

State of California Department of
Rehabilitation

Visionary

$25,000 - $99,999

Bare Chest Calendar

Pride Brunch

The Regents of the University of
California, California HIV/AIDS
Research Program

Ryan White CARE Act Part A

San Francisco Office of Economic
and Workforce Development

Wallis Foundation

Luminary

$10,000 - $24,999

Academy of Friends

Asian & Pacific Islander Wellness
Center and the California
Department of Health Services

Cheer San Francisco

George H. Sandy Foundation

Kaiser Permanente

Macy’s Foundation

The Silva Watson Moonwalk Fund

van Loben Sels/RembeRock
Foundation

Wells Fargo Foundation

Innovator

$5,000 - $9,999

AIDS Walk San Francisco

Bob A. Ross Foundation

Broadway Cares/Equity Fights AIDS
EMD Serono

San Francisco AIDS Foundation

Pacesetter
$1,000 - $4,999
Kurt D. Abney
David J. Bell
Castro Lions Club
Community Thrift Store
Henry H. Doering, Esq.
Rebecca Eisen, Esq. and James Eisen
David Fink
Joan Haratani, Esq., in honor
of Dan Kane and Darin Jensen

Holiday Leather Brunch
Ambassador James C. Hormel
and Michael P. Nguyen
The Kenyon/DeVault Family
Leslie Family Foundation
Darrin Martin
Bill Matheson, Esq.
and Tim Matheson
Mairi McKeever, Esq.
and Chuck Lewkowitz
McKeever Realty
Robert B. Mison
Morgan, Lewis & Bockius LLP
Doug Mylcraine
Oak Creek Foundation
Kent M. Roger, Esq.
RSF Real Estate Advisors
Gregg Schoen
Robert M. Tancinco

Investor
$500 - $999
Grady Shawn Allison
Alvin Baum, Jr.
Michael F. Bell
Karl H. Christiansen, Esq.
William Corr and Miguel Gomez
George Cumming, Esq.
and Linda Cumming
Robert Dockendorff
Eli & Mae Rosen Foundation
Robert Emerson
Patrick Fitzgerald
Herman Hoying, Esq.
and David Deganian, Esq.
Twyman Keene
Michelle Kim-Szrom, Esq.
and Dan Szrom
Jim Leuker
David Mezzera and Helen Mezzera,
in honor of Kent Roger
Gary Nichols, LEED AP
Thomas M. Peterson, Esq.
Butler J. Rondeno, Jr.
and Don Jerabek
Daniel Sonnenfeld and
Dave Hendrickson
Michael H. Sporn and Mark Gorman
SST Insurance Brokers
Sue Strang and Paul Carlile,
in memory of W. Scott Strang
Robert D. Sundstrom
Mark Tangard,
in honor of Dennis Reilly
Under One Roof
Daryl M. Walker

Partner
$250 - $499

Anderson Bros. Movers
Asian Divas
Ramon A. Bostic
Joseph A. Cecere,
in memory of John L. Colm
Oliver P. Cleary
Jason Conyard
John L. Corey
James W. Davis, Jr.
Diane Easterwood
The Edge
Jennifer R. Fearnow, Esq.
and Brian Fearnow
Kevin Fisher, Esq. and Robin Fisher
Fraenkel Gallery
Dan Healy
Christopher Hest
Inter-Counties Realty Co.
Peter McAweeney, Esq. and Tod Hill
Michael Monagle, Esq.,
in memory of Kevin Carlberg
Bruce Price
Robert W. Sass
Sam Thoron and Julia Thoron
Diane L. Webb, Esq.

Supporter
$100-$249
Sheila Aharoni
Michael Albert
Keith R. Baraka
Roy Bateman
Bennett & Erdman
Kristie Bluett, Esq.
David Bolt
Zoe Borkowski,
in memory of Audrey K. Doughty
Sue Brown and Bruce Baum
Louis H. Bryan
Collin Burry and Milko Encinas
James Campbell
Phillip Crawford
Defenders San Francisco
Jonathan DeGooyer, Esq.
Douglas Del Paggio
Brady Dewar, Esq.
and Jonathan Goldberg,
in memory of Don locca, Jr.
Robert Stuart Eaton
Caroline L. Everts
Susan Fahey
Rebecca Falk, Esq.
Robert D. Falsetti

Positive Resource Center gratefully acknowledges these individual and institutional donors
for their support of our work on behalf of people affected by or at risk for HIV/AIDS.

Claude Faugenet
Glenn Finch
Sarah Friedman
Jonathan Funk and John Arnold
Christopher M. Gibbs
Steven Gilman
Findley Golod
Scott W. Hafner and William Glenn
Daniel M. Hartmann
Jim Illig and Larry Dotz
Lawrence Kim
Betty Kohlenberg Vocational
Counseling
Mitchell Kusy and Scott Vrchota
Bruce Lahey
Neil Lang and Joe Pessa
Kristine Larsen
Laura Lee, Esq. and Andy Clark
Jennifer Levin, Esq. and Edward Sklar
Jason Macario
Robert Mason, Esq. and Joel Jarvis
Timothy Meltzer and Pamela Meltzer
Joseph W. Mendenhall
Kenneth J. Mills, MD
Mark J. Murphy and David Allyn
Alex Nellas
Jen Olson and Leigh Burrill
Joan Tamiko Owyang
Judy Paraventi
Michelle Park Chiu, Esq.
William F. Peters
John Rosenzweig and
Noel Castaneda
Judith L. Sensibar
Alan M. Smith, in memory of
Wildredo Martinez
William J. Smith
Sacha Steenhoek, Esq.
Edward E. Steinforth
Maei Thomas
L. Julius Turman, Esq.
and John Aikin
Ingu Yun

Matching Gift Program
Bank of America

Chevron Humankind

Hewlett Packard

Levi Strauss

Microsoft

TIBCO Software

Our sincere apologies for any
misspellings or omissions



Our Values

We aspire to
provide service that:

gives clients the knowledge needed
to make their own choices.

serves all clients in a culturally
appropriate way.

utilizes a harm reduction and
client-centered model, emphasizing
one-on-one relationships.

is easy to access.

We aspire to be
an organization that:

is culturally competent and diverse at
the volunteer, staff and Board levels.

respects and seeks participation from
all agency stakeholders, including
people living with HIV, in all areas of
the organization.

operates at all levels with
accountability, honesty and integrity.

Board of Directors

Kent M. Roger, Esq., President

L. Julius M. Turman, Esq., Vice President
Laura A. Lee, Esq., Secretary

Diane Easterwood, Treasurer

Michael F. Bell
Robert Mason, Esq.
Bill Matheson, Esq.
Jacques Michaels

Advisory Board

Michael S. Bernick, Esq.
Karl H. Christiansen, Esq.
Donna Sachet

Gary Virginia

Daryl M. Walker

We aspire to meet

the needs of all persons
affected by or at risk for
HIV including:

® people of any gender identity or
sexual orientation.

® immigrants, regardless of
immigration status, and people with
limited English proficiency.

® people who are incarcerated,
ex-offenders, people with dependents,
people of color, people with mental
or physical disabilities including the
deaf and hard of hearing, women,
youth, seniors, sex workers, active
drug users, and people in recovery.

Staff

Fernando Aguayo-Garcia, Senior Bilingual Benefits
Advocate/Quality Assurance Manager

Brett F. Andrews, MA, Executive Director
Matthew Bandiera, Finance Manager
Melissa Cardoza, Esq., Supervising Attorney

Andy Chu, Esq., Managing Legal Director, Benefits
Counseling Program

Ananda Clarke, Esq., Staff Attorney

Kenyon DeVault, Development Projects Manager
Scott Gardner, Employment Specialist

Elgina Haymon, Legal Assistant

Taylor Hoang, Esq., Staff Attorney

Leigh lllion, Managing Director of Development
Alisa Jackson, Senior Legal Assistant

Grace Matejka, Bilingual Benefits Advocate

POSI E
RESOURCE
CENTER

785 Market Street, 10th Floor
San Francisco, CA 94103
phone 415.777.0333

fax 415.777.1770
www.positiveresource.org

Ali Nixon, Legal Assistant

Joe Ramirez-Forcier, Managing Director,
Employment Services Program

Melanie Raygoza, Employment Specialist
Dennis Reilly, Employment Specialist

Pat Riley, Deputy Director

Lisa Ruff, Esq., Staff Attorney

Julie Salzman, MS, NCC, Vocational Counselor

Tracilyn Tasch, Esq., Staff Attorney, Registered
Legal Services Attorney

Chuan Teng, Esq., Staff Attorney
Vaughn Villaverde, Supervising Legal Assistant

Jim Wegman, Information Technology Manager
Brian Whitford, Computer Training Coordinator
Jolene Wong, Esq., Supervising Attorney




