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We aspire to provide service that:

•	 gives clients the knowledge needed to 
make their own choices.

•	 serves all clients in a culturally 
appropriate way.

•	 utilizes a harm reduction and client-centered 
model, emphasizing one-on-one relationships.

•	 is easy to access. 

We aspire to be an organization that:

•	 is culturally competent and diverse at the 
volunteer, staff and Board levels.

•	 respects and seeks participation from all 
agency stakeholders, including people living 
with HIV and mental health issues, in all 
areas of the organization.

•	 operates at all levels with accountability, 
honesty and integrity. 

We aspire to meet the needs of all persons 
affected by or at risk for HIV including:

•	 people of any gender identity or sexual 
orientation.

•	 immigrants, regardless of immigration 
status, and people with limited English 
proficiency.

•	 people who are incarcerated, ex-offenders, 
people with dependents, people of color, 
people with mental or physical disabilities 
including the deaf and hard of hearing, 
women, youth, seniors, sex workers, active 
drug users, and people in recovery. 
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The mission of 

Positive Resource 

Center is to assist 

people affected 

by or at risk 

for HIV/AIDS 

through culturally 

appropriate 

counseling, 

education, training 

and advocacy. As 

a result, our clients 

can make more 

informed choices 

that maximize 

available benefits 

and employment 

opportunities.

Serving the entire Bay Area, the Employment Services Program assists people 
with HIV or mental health disabilities who want to re-enter the workforce to find 
sustainable, fulfilling employment that provides a living wage. The complexity 
of HIV and mental health issues requires a unique approach to vocational 

planning, and the Employment Services staff is specially trained to provide vocational rehabilitation services 
that integrate the various medical, psychosocial, financial and occupational 
considerations essential to entering or re-entering the workforce. 

The Employment Services Program offers a range of individualized services 
designed to help our clients achieve their work goals, including employment 
and vocational rehabilitation planning, counseling and coordination, job 
development and job search assistance, support groups, and computer access 
and training. 

Even in a challenging job market, the Employment Services Program achieves 
strong outcomes. In 2009, PRC recorded 343 job placements; 211 of those 
were in long-term positions. PRC clients placed in long-term jobs earned an average of $16.96 per hour, 
compared with a minimum wage of $9.79 in the city of San Francisco. Seventy-five percent of clients placed 
in long-term jobs were eligible to receive employer-paid health insurance.

The Benefits Counseling Program provides individual legal representation at no 
charge to San Francisco residents living with HIV/AIDS or mental health issues 
who are seeking disability benefits. Our diverse team of attorneys and advocates 
has developed effective strategies to respond to 

the complex regulatory environment that otherwise would deny benefits to the 
majority of our clients. Our work provides clients with life-sustaining income and 
health care security. Further, by securing federally- and state-funded income and 
health insurance for people without resources, PRC saves the City and County 
of San Francisco vital dollars and improves the quality of life in our community.

In 2009, the Benefits Counseling Program served 1,293 clients and maintained 
an extraordinary 95% success rate (compared to the national average of 
30%), guaranteeing $464,188 in ongoing monthly Social Security benefits and $6.28 million in retroactive 
benefits. In each Social Security claim won, clients also qualified for Medi-Cal or Medicare, providing access to 
physician visits, preventative care, and prescription drugs, reducing their use of costly emergency medical and 
psychiatric services. 

benefits 
counseling

employment 
services

Dear Friend:

We are pleased to present Positive Resource Center’s 2009 Annual Report. 
As PRC enters its twenty-third year, we are keenly aware of the economic 
challenges that lie ahead and the ever-growing need for benefits counseling and 
employment services. This awareness, along with hard work, strategic planning 
and outstanding community support, has helped PRC chart its way through an 
unprecedented economic storm while continuing to deliver crucial services to 
those most in need.  

The economic climate in 2009 continued to bring challenges to the non-profit 
community, including a significant contraction in government funding for social 
services. PRC engaged in many strategic discussions as to how we should 
best manage reduced resources while maintaining our depth of client services. 
The Board decided to address financial concerns through a combination of 
restructuring our programs and drawing from our reserves. Fortunately, we 
were able to accomplish this with minimal disruption to the level and quality of 
client services. PRC continues to anticipate as well as respond to change, while 
upholding its steadfast commitment to excellent client service.

We are proud of our rich history, deep roots in the community, and unwavering 
commitment to social and economic justice. PRC is a pioneer in the services 
we provide and remains a leader. It is important that we continue the 
momentum that we have built over the years and we are firmly committed to 
undertaking the significant work that still lies before us. 

We thank you for enriching our vision and ensuring our future with your 
generous support.

Warmly,

	B rett Andrews	 Kent M. Roger, Esq.
	E xecutive Director	P resident,  
		B  oard of Directors

“I came to PRC feeling 
lost and helpless. Their 
guidance through my 
disability process helped 
me realize that help is 
available. I feel ready to 
take on the rest of my life.”

“Without PRC, I don’t think 
I would have accomplished 
everything I have now. I 
have a great-paying job, 
as well as full tuition to 
cosmetology school. Most 
of all, I have hope. I now 
feel alive.”

statement of financial position 

Assets		  2009		  2008

Current Assets

Cash and Equivalents	 $	 428,644	 $	 707,880
Government Grants Receivable		  250,339		  253,139
Pledges and Grants Receivable		  23,206		  80,397
Investment — Under One Roof		  8,500		  8,500
Prepaid Expenses		  5,930		  34,126

Total Current Assets	 $	 716,619	 $	 1,084,042

Property and Equipment — Net		  1,977		  4,223

Other Assets

Deposits		  25,592		  25,592

Total Assets	 $	 744,188	 $	 1,113,857

Liabilities and Net Assets

Current Liabilities

Accounts Payable		  22,511		  21,090
Accrued Expenses		  49,261		  60,394
Refundable Advances		  394		  634

Total Current Liabilities	 $	 72,166	 $	 82,118

Net Assets

Unrestricted		  625,098		  831,674
Temporarily Restricted		  46,924		  200,065

Total Net Assets	 $	 672,022	 $	 1,031,739

Total Liabilities and Net Assets	 $	 744,188	 $	 1,113,857

statement of activities 

Revenue, Gains, and Other Support	 2009		  2008

Grants and Contributions	 $	 376,089	 $	 453,665
Government Grants		 1,679,925		 1,709,818
Program Service Fees		  430,156		  592,692
In-Kind Donations		  179,915		  10,646
Interest Income		  4,388		  16,557
Other Income		  55		  7,644

Total Revenue	 $	2,670,528	 $	2,791,022

Expenses

Program		 2,358,539		 2,371,275
General and Administrative		  350,967		  181,476
Fundraising		  320,739		  237,536

Total Expenses	 $	3,030,245	 $	2,790,287

Change in Net Assets	 $	(359,717)	 $	 735

Net Assets

Beginning of year	 $	1,031,739	 $	1,031,004
End of year	 $	 672,022	 $	1,031,739

financial position year end 2009/2008

Government Grants	 62.9%

Program Service Fees	 16.1%

Grants and Contributions	 14.1%

In-Kind Donations / Interest / Other	 6.9%

Program	 77.8%

General and Administrative	 11.6%

Fundraising	 10.6%

2009 Revenues 2009 expenses
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We aspire to provide service that:

•	 gives clients the knowledge needed to 
make their own choices.

•	 serves all clients in a culturally 
appropriate way.

•	 utilizes a harm reduction and client-centered 
model, emphasizing one-on-one relationships.

•	 is easy to access. 

We aspire to be an organization that:

•	 is culturally competent and diverse at the 
volunteer, staff and Board levels.

•	 respects and seeks participation from all 
agency stakeholders, including people living 
with HIV and mental health issues, in all 
areas of the organization.

•	 operates at all levels with accountability, 
honesty and integrity. 

We aspire to meet the needs of all persons 
affected by or at risk for HIV including:

•	 people of any gender identity or sexual 
orientation.

•	 immigrants, regardless of immigration 
status, and people with limited English 
proficiency.

•	 people who are incarcerated, ex-offenders, 
people with dependents, people of color, 
people with mental or physical disabilities 
including the deaf and hard of hearing, 
women, youth, seniors, sex workers, active 
drug users, and people in recovery. 
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Department of 
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$25,000 – $99,999
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Centers for Medicare and 

Medicaid Services
Mayor’s Office of 
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The San Francisco 

Foundation
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Kaiser Permanente
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Foundation, Inc.
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RembeRock Foundation

Innovator 
$5,000 – $9,999
Bears of San Francisco
Broadway Cares/Equity 

Fights AIDS
EMD Serono
Entertainment AIDS Alliance
Horizons Foundation
McKeever Realty

Pacesetter 
$1,000 – $4,999
AIDS Walk San Francisco
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2009 donors Positive Resource Center gratefully acknowledges these individual and institutional donors for their support of our 
work on behalf of people affected by or at risk for HIV/AIDS.
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Our sincere apologies for any misspellings or omissions.



positive resource center
2009 annual report

rooted in our community

Board Of Directors

Officers

Kent M. Roger, Esq., President 
Daryl Walker, Vice President & 
Secretary 
Diane Easterwood, Treasurer 

Members

Laura A. Lee, Esq.
Bill Matheson, Esq. 
Jacques Michaels 
Robert E. Scott

Advisory Board

Michael F. Bell
Michael S. Bernick, Esq. 
Karl H. Christiansen, Esq.
Donna Sachet
L. Julius M. Turman, Esq. 
Gary Virginia 

785 Market Street, 10th Floor

San Francisco, CA 94103  

tel 415-777-0333

fax 415-777-1770

www.positiveresource.org	

Fernando Aguayo-García, 
Senior Bilingual Benefits 
Advocate/Quality Assurance 
Manager
Brett F. Andrews, MA,  
Executive Director
Yara Badday,  
Legal Assistant
Matthew Bandiera,  
Finance Manager
Melissa Cardoza, Esq.,  
Senior Staff Attorney
Andy Chu, Esq.,  
Managing Legal Director, 
Benefits Counseling Program
Kenyon DeVault,  
Development Projects Manager
Scott Gardner,  
Employment Specialist

Robin Haguewood,  
Front Office and  
Volunteer Coordinator
Elgina Haymon,  
Legal Assistant
Taylor Hoang, Esq.,  
Staff Attorney
Leigh Illion,  
Managing Director of 
Development
Alisa Jackson,  
Senior Legal Assistant
Hannah Nilson, Esq.,  
Staff Attorney
Joe Ramirez-Forcier, 
Managing Director, 
Employment Services Program
Melanie Raygoza, 
Employment Specialist
Dennis Reilly,  
Employment Specialist

Pat Riley,  
Deputy Director
Lisa Ruff, Esq.,  
Staff Attorney
Julie Salzman, MS, NCC, 
Vocational Counselor
Tracilyn Tasch, Esq.,  
Staff Attorney
Chuan Teng, Esq.,  
Staff Attorney
Oscar Teran, Esq.,  
Staff Attorney
Vaughn Villaverde, 
Supervising Legal Assistant
Jim Wegman,  
Information Technology 
Manager
Brian Whitford,  
Computer Training Coordinator
Jolene Wong, Esq., 
Supervising Attorney P

rinted






 on


 recycled











 paper







  
D

esign





: 
Ison




 D
esign






We aspire to provide service that:

•	 gives clients the knowledge needed to 
make their own choices.

•	 serves all clients in a culturally 
appropriate way.

•	 utilizes a harm reduction and client-centered 
model, emphasizing one-on-one relationships.

•	 is easy to access. 

We aspire to be an organization that:

•	 is culturally competent and diverse at the 
volunteer, staff and Board levels.

•	 respects and seeks participation from all 
agency stakeholders, including people living 
with HIV and mental health issues, in all 
areas of the organization.

•	 operates at all levels with accountability, 
honesty and integrity. 

We aspire to meet the needs of all persons 
affected by or at risk for HIV including:

•	 people of any gender identity or sexual 
orientation.

•	 immigrants, regardless of immigration 
status, and people with limited English 
proficiency.

•	 people who are incarcerated, ex-offenders, 
people with dependents, people of color, 
people with mental or physical disabilities 
including the deaf and hard of hearing, 
women, youth, seniors, sex workers, active 
drug users, and people in recovery. 

Our valuesVanguard 
$100,000 +
Ryan White CARE Act  

Part A
San Francisco Department 

of Public Health
State of California 

Department of 
Rehabilitation

Visionary 
$25,000 – $99,999
Academy of Friends
Bare Chest Calendar
Centers for Medicare and 

Medicaid Services
Mayor’s Office of 

Community Investment
Pride Brunch
The San Francisco 

Foundation
Wallis Foundation

Luminary 
$10,000 – $24,999
Folsom Street Events
George H. Sandy 

Foundation
Kaiser Permanente
The Mental Wellness 

Foundation, Inc.
Nordstrom
Oak Creek Foundation
The Silva Watson Moonwalk 

Fund
van Löben Sels/

RembeRock Foundation

Innovator 
$5,000 – $9,999
Bears of San Francisco
Broadway Cares/Equity 

Fights AIDS
EMD Serono
Entertainment AIDS Alliance
Horizons Foundation
McKeever Realty

Pacesetter 
$1,000 – $4,999
AIDS Walk San Francisco
Kurt D. Abney, in memory of 

Stephen White
Ross Anderson, Esq. and 

Michael Westrick
Bay Area Physicians for 

Human Rights, Inc.
David Bell
Buena Vista Fund of 

Horizons Foundation
Castro Lions Club
Commercial Partners, Inc.
Commonweal Foundation 

Fund of The Community 
Foundation of the National 
Capital Region

Art DeVault and  
Talley Kenyon

The Edge
Rebecca Eisen, Esq.
David Fink
Patrick Fitzgerald
Jane Gelfand, Esq.
Denise and Todd Helfstein
James C. Hormel and 

Michael P. Nguyen
Lazy Bear Fund
Leslie Family Foundation
Jim Leuker
Darrin Martin
Bill Matheson, Esq. and  

Tim Matheson
Doug Mylcraine
O’Shea Foundation
Thomas M. Peterson, Esq.
Wai Poc
Frank Robinson
Kent M. Roger, Esq.
Joseph Rosenthal
Sisters of Perpetual 

Indulgence, Inc.
The Sundance Association 

for Country-Western 
Dancing

Titan Media
Under One Roof

Investor 
$500 – $999
Alvin H. Baum, Jr. 

Philanthropic Fund
Collin Burry and  

Milko Encinas
Community Thrift Store
Henry Doering, Esq.
Joe Granese
Tom Hehir
Twyman Keene
Michelle Kim, Esq. and  

Dan Szrom, Esq.
Smith & Baltaxe, LLP
Mairi McKeever, Esq. and 

Chuck Lewkowitz
Ken Pearce
Butler J. Rondeno, Jr. and 

Don Jerabek
Rebecca Ross
Gregg Schoen
Sue E. Strang, in memory of 

W Scott Strang
Sam and Julia Thoron
L. Julius M. Turman, Esq. 

and John Aikin
Daryl M. Walker

Partner 
$250 – $499
Andrew Chen
Karl H. Christiansen, Esq.
William Corr and  

Miguel Gomez
Javier Davila
James W. Davis, Jr.
Defenders San Francisco
William Drypolcher
Wade Estey
Wayne Forester
Fraenkel Gallery
Dan Healy
Bob Hermann and  

Dan Joraanstad
Christopher Hest
Herman Hoying and  

David Deganian
Homo-Eco Fund
Inter-Counties Realty Co.
Lawrence Kim
Jennifer Levin, Esq. and 

Edward Sklar

Alan Louie
Mark Murphy and  

David Allyn
Jen Olson
The Powerhouse
Robert W. Sass
Chris S. Sinton
SST Insurance Brokers
Scott Vrchota and  

Mitchell Kusy
Rube Warren
Diane L. Webb, Esq.
Thomas Whalen
Ingu Yun

Supporter 
$100 – $249
Sheila Aharoni
Michael Albert
Anonymous
Roy Bateman
Bennett & Erdman
Zoe Borkowski
Paula Braveman and  

John Levin
Louis Bryan
Frank Bullock
Leigh Burrill
Josephine Caffese Lott
Lisa Capaldini, MD
Joseph A. Cecere,  

in memory of John L. Colm
Don Cecil
Dion F. Coakley
John L. Corey
Philip Crawford
Robert Dern, CPA
Brady Dewar, Esq. and 

Jonathan Goldberg
Philip Dobbs
Daniel Dougan and  

Bryan Harris
Caroline L. Everts
Susan Fahey
Robert D. Falsetti,  

in memory of  
Michael L. Steingräber

Glenn Finch
Tom Fleming, Jr.
Jonathan Funk and  

John Arnold

Findley Golod
Scott W. Hafner and  

William D. Glenn
Bill Holt
Jim Illig and Larry Dotz
Neil Lang and Joe Pessa
Kristine Larsen
Rick Le Blanc
Anthony Macaluso
Jason Macario
Marlena’s
Robert Mason and  

Joel Jarvis
Joseph Mendenhall
Douglas Miller and  

Frank Ruggieri
Kenneth J. Mills, MD
Robert Mison
Jamie Moran, LCSW, 

Psychotherapy
Barbara Munker
Bill Noren
Tony Procaccini
John Ribaudo
John Rosenzweig
Charles R. Russell
Ramon Santos
Judith Sensibar
Ellen Shaffer
David Slack
William Smith
Edward Steinforth
Mark Tanguard
Laura Thomas
Gary Virginia

In-Kind Donors
ColorPrint
Morrison & Foerster LLP
Pillsbury Winthrop Shaw 

Pittman LLP
SST Insurance Brokers

Matching Gift Program
Bank of America
Chevron Humankind
Delta Dental Plan of 

California
Levi Strauss 
TIBCO Software

2009 donors Positive Resource Center gratefully acknowledges these individual and institutional donors for their support of our 
work on behalf of people affected by or at risk for HIV/AIDS.

Staff

Our sincere apologies for any misspellings or omissions.


